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Primary Care Partners 



Overview of Series – Systems Approach to Community 
Medical Practices and Emergency Preparedness   

6 Mini Webinars 

• Primary care 
physicians and 
preparedness 

• Hazard and risk 
assessment 

• Emergency planning 
for practices 

• Evaluating the plan 
• Communication with 

patients and partners 
• Preparing patients 

with special health 
care needs for 
disasters 



Patients with  
Special Health Care Needs 

• High-risk for poor outcomes during disasters 
• Unique challenges 

– Reliance on electricity, medical  
 equipment 
– Communication challenges 
– Medication dependence 
– Access and mobility challenges 



Special Health Care Needs  
and Medical Practices 

• Patients not likely to be prepared for emergencies 
• More likely to plan if doctor recommends (Redlener 

2007, Olympia 2010) 
• Populations evacuated from highly damaged areas 

and find themselves without a medical home are 
more likely to seek care for chronic conditions and 
may shift resources away from those in critical 
condition. (Millin et. al Prehospital Emergency Care. 
2006) 
 
 



Families of Children with Special 
Health Care Needs 

• Study in Alabama 
• n=145 parents with CYSHCN 
• Prepared less than general population 
• Level of response independent of child’s condition 
• Perceived threat does not translate to action 
• Families not sure what to do, but wanted help 

 Baker et al. 2010. Disaster Medicine and Public Health Preparedness 
Acknowledgements: Dr. Renee Turchi 
 



Family Readiness 
How many families had…..? Completed 

task 

Emergency supply kit 19.6% 

Family communication plan 9.0% 

3 day supply of stored water 11.2% 
 

3 day supply of sustainable food 52.4% 

Copy of child’s medical emergency care plan 24.1% 

Baker et al. 2010. Disaster Medicine and Public Health Preparedness 
Acknowledgements: Dr. Renee Turchi 



• 37% have COOP plan, 26% have surge 
plan 

• 39% receive Health Alerts 
• 64% believe that patients with SHCNs not 

adequately prepared 
– 8% believed that their patients were prepared 

 

Survey of Primary Care Practices 
(N=179) 



Why are patients unprepared? 



What limits practice ability to 
promote preparedness?   



Practice Assets 
• Patient-Centered Medical Home 
• Electronic Medical Record 
• Counseling Opportunities 

 



What can practices do? 
• Prioritize patients with special health care 

needs for planning and communication – 
panels and registries 
– Quality improvement 
– Include patients requiring respiratory support, GI 

needs, access or mobility challenges, chronic 
meds (utility dependence) 

– Risk communication 
• Counseling 



Special Health Care Needs Guidance 



Special Health Care Needs Guidance 



Registry Use in Practices 

• Identification of patients for intensive 
counseling 

• Targeted communications for high-risk 
patients 
– Patient portal 

• Creation of care plans or summaries: 
– Medication list, problem list, PMH, Allergies, 

DME, insurance information, care coordinator, 
other providers 

 



Patient Registry 



CHECKLIST FOR PATIENTS 





Key Elements of Preparedness 
General Planning 

• Have a plan for evacuation and sheltering-in-place 
– Go-kits with meds, papers,  
labeled equipment, cold-pack, 
supplies, contact lists, etc. 
- Pets and service animals 
- What to bring to shelter 

• Plan for fire safety 
• Plan for electricity outages 

– Batteries, generator, 12-volt inverter 
 



Key Elements of Preparedness 
Communications 

• Register with local agencies and utility companies 
– Enhanced 9-1-1 
– Special needs registries 
– Emergency notifications and early warning lists 
– Utility company priority lists 

• Maintain updated contact list 
– Support structure 

• Plan for communication with emergency personnel 
• Non-electricity requiring methods 



Key Elements of Preparedness 
Medication and Supply Needs 

• Know your medications 
– Med list and supply needs (especially in evacuation) 
– Supply (minimum one week) and storage 

• Assistive technology  
– Plan with DME companies for equipment failure, loss 
– Label equipment, attach instructions and photographs 

of using it 
– Back-up batteries, generator 
– Show personal support network how to use 
– Identify person outside of area to be contact point and 

resource 



Patients with Communication 
Challenges 

• Figure out how to communicate with emergency personnel if 
no access to devices 

• Keep writing materials handy; carry printed copies of key 
information for first responders 
– “I speak American Sign Language.” 

• Emergency information should include best way to 
communicate with patient 

• Keep extra batteries on hand for hearing aids, implants, text 
telephone, light phone signaler 

• Store hearing aid in same place to find it easily; keep in 
waterproof container 
 



Patients with Mobility Difficulties 

• Keep manual wheelchair as back-up if using 
motorized wheelchair.  Keep second wheelchair 
on ground floor if living in a high rise 

• Store emergency supplies in a pack attached to 
walker, wheelchair, scooter 

• If visually impaired and using cane, keep extra 
canes in same location at job, home, school 

• Make sure furniture at home, work, school does 
not block exit 



Patients with Intellectual Disabilities and 
Mental Health Needs 

• Keep written plan with you and keep copies in 
several locations. 

• Practice what to do during a disaster 
– Home, school, work 

• Think what a rescuer would need to know and 
practice saying it, or keep written copy 

• Create personal support network 
– Neighbors who can check on you 
– Local public safety agencies 



Challenges 

• Not a priority 
• Reimbursement 

for planning 
• Reimbursement 

for patient 
counseling 



Opportunities 

• Communications technology 
• Electronic Health Records: 

– Creation of patient panels 
– Physician alerting 
– Clinical surveillance and                                

reporting 
– Patient communication 

 



Stage 1 Meaningful Use 



Stage 2 Meaningful Use 



Summary Recommendations 
• Work with social service agencies, DME 

suppliers to assist patients 
 

• Practices should be prepared to provide medical 
information to partners, out-of-town providers 
– Care coordination 



More Resources 
• Pennsylvania Emergency Management (PEMA):  Readypa.org  
• Pennsylvania Department of Health: 

http://www.portal.health.state.pa.us/portal/server.pt/community/public_health_preparedness/116
05  

• FEMA: Individuals with Disabilities or Access and Functional needs:  
http://www.ready.gov/individuals-access-functional-needs  

• American Red Cross: http://www.redcross.org/prepare/location/home-family/disabilities  
• Special needs registries in Southeast Pennsylvania: www.specialneedspa.org  
• Speak Unlimited:  www.papremisealert.com  
• Temple University Institute on Disabilities: http://disabilities.temple.edu/programs/eprep/  
• National Organization on Disability: 

http://nod.org/disability_resources/emergency_preparedness_for_persons_with_disabilities/ 
• Inclusive Preparedness Center: http://www.inclusivepreparedness.org/DisasterReadiness.html  
• US Society for Augmentative and Alternative Communication: 

http://www.ussaac.org/emergency-preparedness.cfm  
• Patient Provider Communication: www.patientprovidercommunication.org 

http://www.readypa.org/
http://www.portal.health.state.pa.us/portal/server.pt/community/public_health_preparedness/11605
http://www.portal.health.state.pa.us/portal/server.pt/community/public_health_preparedness/11605
http://www.ready.gov/individuals-access-functional-needs
http://www.redcross.org/prepare/location/home-family/disabilities
http://www.specialneedspa.org/
http://www.papremisealert.com/
http://disabilities.temple.edu/programs/eprep/
http://nod.org/disability_resources/emergency_preparedness_for_persons_with_disabilities/
http://www.inclusivepreparedness.org/DisasterReadiness.html
http://www.ussaac.org/emergency-preparedness.cfm
http://www.patientprovidercommunication.org/


Next Steps 

• Materials on PA Medical Society and Drexel 
CPHRC websites: 
– http://www.pamedsoc.org/MainMenuCategories/Practi

ce-Management/Management/Emergency-
Preparedness 

– http://publichealth.drexel.edu/research/research-
centers/center-for-public-health-readiness-
communication/our-projects/pcp-resources/ 

 
• Technical assistance 

http://www.pamedsoc.org/MainMenuCategories/Practice-Management/Management/Emergency-Preparedness
http://www.pamedsoc.org/MainMenuCategories/Practice-Management/Management/Emergency-Preparedness
http://www.pamedsoc.org/MainMenuCategories/Practice-Management/Management/Emergency-Preparedness
http://publichealth.drexel.edu/research/research-centers/center-for-public-health-readiness-communication/our-projects/pcp-resources/
http://publichealth.drexel.edu/research/research-centers/center-for-public-health-readiness-communication/our-projects/pcp-resources/
http://publichealth.drexel.edu/research/research-centers/center-for-public-health-readiness-communication/our-projects/pcp-resources/


Continuing Medical Education Credit 

• If you have registered for the live webinar, 
you will receive an email with a link to obtain 
CME and complete an evaluation. 

 
• If you are viewing the archive of the webinar, 

please follow the instructions on the webpage 
where the training information is located to 
obtain CME.   



QUESTIONS? 



Contact information 

 
Tom Hipper:  tjh87@drexel.edu 

Jill Nash: jn536@drexel.edu 
Esther Chernak:  dec48@drexel.edu 

mailto:tjh87@drexel.edu
mailto:jn536@drexel.edu
mailto:dec48@drexel.edu
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